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Introduction

For many law firms across South Africa, the challenge
of Financial Intelligence Centre (FICA) compliance is
becoming a mounting (and unnecessary) trade-off
between the efficient, profitable practice of law and
the arduous, often error-prone demands of manual
compliance administration.

This traditional approach drains valuable billable
hours from legal professionals and, more critically,
exposes firms to potentially crippling penalties.

By integrating nCino KYC & Lexpro, we are speeding
up the KYC & FICA process to ensure you don't have
to slow down on your billable hours or compromise
on your compliance!
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Setup
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Key requirements:

= Register with nCino KYC and advise them that
you are a Lexpro Client

= Send arequest to
or your account manager for assistance or
questions on getting the integration to work.

LEXPRO

Key requirements:

Obtain Lexpro license from your Lexpro account
manager or email info@lexpro.co.za.
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The Setup

Click on Settings (the gear icon top right)
Click on NCINO Setup

nCino KYC will send through a nCino KYC
Secret and API Key - these are AP/
credentials that are unique to each user
and should never be shared.

Complete the settings supplied by

nCino KYC

Click Save

= SETTINGS
Firm Administration 222 User Permissions I sl Maintenance & Data
>3 Integrations
il:l ncino
KYC Africa
NCINO Setup
B SETTINGS

Firm Administration 222 User Permissions Ll Maintenance & Data

Settings > Firm Administration > 3 nCino Setup

Environment URL Client APl Key

Secret APl Key
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How it Works
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LEXPRO & NCINO KYC

User creates Client
Profile in Lexpro

with required data
fields

PDF Summary
generated and
saved in Lexpro

Client Profile
Exported to
nCino KYC

via API

View Application
Status and Risk
Rating Score in
Lexpro

. Lexpro . nCino KYC

INTEGRATION

I NOAYY

YES

Client FICA
documents
on hand?

Officer Final
Approves
Application
in nCino KYC

FICA documents
uploaded to Lexpro
and automatically
sent to nCino KYC

Manage Document
Link sent from

Lexpro for Client to
Upload documents

User Completes
Risk Rating and
Watchlist
Screening in
nCino KYC

FICA documents
validated by
nCino KYC




Creating an Application

The nCino KYC function is under File Administration 1. Select the Entity Type and click Load

2. Complete the relevant information for the type of
B File Administration B Documents W Fees & Bookkeeping B Statements W Favourite Functions @ Dian en tl ty se | ec te d

y 4 2@e
.-- File Functions > File Administration > = nCino

Edit File Manage Client Profile Manage Parties Manage Employer /
Opponent Profile

Ncino Application not Exported. Please complete fields and Export.

Fica Client Type
h MR JH JOHAN STRYDOM - Client v South African Citizen v m
J @ senes Close Corporation
L L2 ] ]
® Names Listed Company

File & Voice Notes Promise to Pay File Label SMS Non-Profit Company

Other Legal Entity
Partnership

’ s First Names
, B l. I NCiNo. Pty Ltd/Incorporation
JH = s
KYE Afric South African Citizen
Custom Report Messages FICA FICA - NCINO South African Sole Proprietor (Individual)
Id Number

You can save your progress by clicking on the Save Temp Data button D “
Click on Export to nCino once all the data has been captured ’
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Uploading or Requesting Documents

The next screen will display a list of all the
required documents

The documents can be uploaded by clicking
on the blue upload icon or you can send a
request to your clients to upload documents
by clicking on Manage Document Requests

£ Manage Document Requests | B PDF Report Summaries

TYPE

Proof Of Address

Proof Of Identity

Proof of Income Tax Registration
(Optional)

STATUS

Pending
Upload

Pending
Upload

Pending
Upload

DOCUMENT
ACTIONS

PREVIOUS
DOCUMENTS

LEXPRO



Requesting FICA Documents

The party will receive an email with a link that they can click
on and they can upload the required FICA documents (this
email is generated from nCino KYC - any changes to the

layout and wording of the email must be done through
nCino KYC)

When the party clicks on the CLICK HERE or GET STARTED

link in the email message, they will be taken to nCino KYC's
document submission portal.

*The email & nCino KYC client portal will be white-labelled
with your branding

Jess McNamara from ACME for Training

requires some information from you.

GET STARTED

Hi Tony Stark,

In order to proceed with the next steps there is information we will
require from you. Clicking on the above or below links will direct you
to a secure portal where you will be able to provide the requested
information for us to review.

By uploading or providing the requested information you also consent
to our processing thereof as required by the Protection of Personal
Information Act 4 of 2013.

If you have any questions whatsoever, please reach out to me directly
or reply to this email.

Click here to get started.

Kind regards,

Jess McNamara

ANCME
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Requesting FICA Documents

The party is shown a list of documents to upload. The information displayed on this screen is determined by the Entity
that was uploaded. In other words, a South African Citizen will have different FICA requirements to a Close Corporation.

@ Your security is important to us. All information is protected.

/\ C M E Welcome to the Personal Details Page for Tony Stark
Tony Stark
Documents
Application Details
2 Incomplete Tasks To be uploaded
Pending Upload Proof Of Identity
[ Logout
Pending Upload Proof Of Address

Personal Details

Completed Tony Stark

LEXPRO



Requesting FICA Documents

@ Your security is important to us. All information is protected.

/\C ME Upload Documents

Tony Stark

Back to Application Details

Application Details

When the party clicks on the "Begin Upload” Hncamplete Tk
link, they are prompted to select the type of
document they are uploading.

Proof Of Address

Type of document

Select evidence type

[® Logout

Bank Statement

Cellular or Telephone Invoice
Government Issued Document
For example, if they are uploading a Proof of vesmenttatemnt
Lease or Rental Agreement

Address, the following options will appear

Letter from Municipal Representative

for them to choose from.

Letter from Traditional Authority

LEXPRO



Requesting FICA Documents

@ Your security is important to us. All information is protected.

/\C M= Upload Documents
Tony Stark Back to Application Details

Application Details
1 Incomplete Task Proof Of Address

Type of document

Municipal Rates and Taxes

Specific guidelines are given on documents. B Pzt
For example, "Document must have been
issued within the last 3 months” is a guideline

Guidelines

e We can only accept these file types: JPG, JPEG, PNG, PDF and XLSX.

* We can only accept documents up to a total of 10 MB in size.

* The document must be in full view without any information concealed in any way
* The text must be clear and readable

e The document must have a physical address present (not a PO Box address)

* The document must not be older than 3 months

for an address document.

LEXPRO
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Requesting FICA Documents

Once all required actions have been
completed, the party can log out.

NCME

Tony Stark

Application Details
All Tasks Complete

[ Logout

@ Your security is important to us. All information is protected.

Welcome to the Personal Details Page for Tony Stark

Personal Details

eeeeeeeee Tony Stark

Documents

To be uploaded

Proof Of Identity

Proof Of Address

If the party needs to return, they can
follow the link in the email invitation

NCME

You have successfully been logged
out

To login please follow the link sent in your initial email invitation

LEXPRO



Approving FICA Documents

Once the party has uploaded their FICA documents, nCino KYC automatically validates these documents in the
background and compares them to 3rd party data sources.

Tony Stark is ready for review © «a « ~

@ ® The nCino Team <info@docfoxapp.com> Today at 10:37

To: simone.vanheerden+tertiademo@ncino.com

Documents that do not pass the analysis are rejected back to
the party who can then upload alternative documents.

Once document validation is complete, the person in your

. . . : - : shil ncino
firm who is assigned to receive notifications from nCino KYC, R
will get an email advising them that the application is ready

Hi Simone van Heerden

for review.

Tony Stark's application is ready for your review.

Please log in to demo.docfoxapp.com to review their documents.

They can log directly into nCino KYC by clicking on the link in Ew—,

the email, and proceed to approve the documents and the
application.

LEXPRO
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Perform the rest of the FICA process

Complete your screening and risk rating within nCino KYC by working from top to bottom through the tabs.

il ncino.
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UPDATES LOG OUT

+ ADD COMMENT

MORE

| & profie Profile Information
© Liveness v
NAMES NUMBERS
| Documents
Forms First Names: Tony D Nu
s Stark Value: 7612238413087
3 g CONTACT INFORMATION ADDITIONAL DETAILS
chlist Hi
; ’rimary Contact Information Business Relationship Type: Ongoing Relationship
a S n

¥ Risk Rating

& Bank Details

Email: simonevanheerden@ncino.com

Mobile Number: +27 81 3392132

Onboarding Contact Informatior
First Names: Tony
=RESS Names: Stark
| PDF Summary ail- simonevanheerd com
O Audit Trail bile Number: +27 813392132

LEXPRO

SYSTEMS



Reviewing Information
In Lexpro
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Reviewing Information

The Status column will display the progress of the review The FICA report will then be available under PDF
process

Report Summaries.
A risk rating will be displayed once the Risk Rating
has been completed in nCino KYC

B File Administration B Documents ¥ Fees & Bookkeeping

B File Administration B Documents X Fees & Bookkeeping B Statements W Favourite Functions

File Functions > File Administration > nCino > PDF Summaries

File Functions > File Administration > = nCino

Ncino Application Submitted to nCino.

' Refresh | B Generate Summary
Customer: Charmaine FICATEST SA CITIZEN
Entity Type: South African Citizen

Created On: 2025-05-06T11:56:46.592+02:00
Overall Status: The Application Has Been Approved.

{ The report can take a few minutes to generate. Please check back to downlo

Low Risk
/& FIRMFUNCTIONS
TYPE STATUS  DOCUMENTACTIONS PREVIOUS DOCUMENTS * AFICATe port has been * Favourite Functions © Report & Search
Proof Of Identity Accepted a a d d ed un d er FI rm
Functions ->Report
Proof Of Add Al ted
roo ress ccepte a & Search
Proof of Income Tax Registration (Optional)  Accepted a
FicaReport



Reviewing Information

/= FIRMFUNCTIONS

W Favourite Functions @ Report & Search &F Accounting &F Fees B statements B sMs &Email & File Administration E Documents

Firm Functions > Report & Search » & Fica Report

First File Last File Status
*  You can choose between different
ACCOUNT FICA CLIENT STATUS RISK
Lexpro statuses
A00000 Fica test CLIENT NAME In Progress 8
A00000 ABC In Progress 16
AA0000 JOHAN STRYDOM In Progress 8
AA0000 2de party In Progress 18
CVV009 Naam verander weer In Progress 14
& FILEFUNCTIONS - FIC000
CLIENT: Fica Multi Party Test CLIENT REF: GROUP & FEE: LIT, ZZ0000 LAST PAID:
. ' . .
PARTIES: FicaMulti Party Test TELNO: Client Tel MAIN CLAIM: R0.00 586 INV: None Eve ry client's FICA status will be d ISP | oyed
Defendant 1 CLIENTEMAIL:  Client Address TRUSTBAL: R0.00 SHORTAGE: 0.00 .
CASE DESC: DEBTOR EMAIL: BUSINESS BAL: R0.00 BLOCKED/INVESTED:  0.00 on th elr d as h b oa rd
STATUS: Accounting - Active, Litigation - Active ENCRYPTPW: USER ASSIGNED: Chantal Muller Fica status

LEXPRO



Contact Us
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Email
kycafrica.sales@ncino.com

Visit
kycafrica.ncino.com

LEXPRO

Email
info@lexpro.co.za

Visit
lexpro.co.za
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