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Introduction

For many law firms across South Africa, the challenge 
of Financial Intelligence Centre (FICA) compliance is 
becoming a mounting (and unnecessary) trade-off 
between the efficient, profitable practice of law and 
the arduous, often error-prone demands of manual 
compliance administration. 

This traditional approach drains valuable billable 
hours from legal professionals and, more critically, 
exposes firms to potentially crippling penalties.

By integrating nCino KYC & Lexpro, we are speeding 
up the KYC & FICA process to ensure you don't have 
to slow down on your billable hours or compromise 
on your compliance!



The Setup



Setup

Key requirements:

§ Register with nCino KYC and advise them that 
you are a Lexpro Client

§ Send a request to sales.kycafrica@ncino.com 
or your account manager for assistance or 
questions on getting the integration to work.

Key requirements:

Obtain Lexpro license from your Lexpro account 
manager or email info@lexpro.co.za. 

mailto:sales.kycafrica@ncino.com


The Setup

1. Click on Settings (the gear icon top right)

2. Click on NCINO Setup

3. nCino KYC will send through a nCino KYC 

Secret and API Key – these are API 
credentials that are unique to each user 
and should never be shared. 

4. Complete the settings supplied by 

nCino KYC

5. Click Save



How it Works
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User creates Client 
Profile in Lexpro 
with required data 
fields 

L E X P R O  &  N C I N O  K Y C  I N T E G R A T I O N  F L O W

nCino KYCLexpro
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NO

FICA documents 
uploaded to Lexpro 
and automatically 
sent to nCino KYC

Manage Document 
Link sent from 
Lexpro for Client to 
Upload documents

User Completes 
Risk Rating and 
Watchlist 
Screening in
nCino KYC

FICA documents 
validated by 
nCino KYC

Officer Final 
Approves 
Application 
in nCino KYC

View Application 
Status and Risk 
Rating Score in 
Lexpro

PDF Summary 
generated and 
saved in Lexpro

Client Profile 
Exported to 
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via API

Client FICA 
documents 
on hand?



Creating an Application

The nCino KYC function is under File Administration 1. Select the Entity Type and click Load

2. Complete the relevant information for the type of 

entity selected

• You can save your progress by clicking on the Save Temp Data button
• Click on Export to nCino once all the data has been captured



Uploading or Requesting Documents

• The next screen will display a list of all the 
required documents

• The documents can be uploaded by clicking 
on the blue upload icon or you can send a 
request to your clients to upload documents 
by clicking on Manage Document Requests



Requesting FICA Documents

The party will receive an email with a link that they can click 
on and they can upload the required FICA documents (this 
email is generated from nCino KYC – any changes to the 
layout and wording of the email must be done through 
nCino KYC)

When the party clicks on the CLICK HERE or GET STARTED 
link in the email message, they will be taken to nCino KYC’s 
document submission portal.

*The email & nCino KYC client portal will be white-labelled 
with your branding



The party is shown a list of documents to upload. The information displayed on this screen is determined by the Entity 
that was uploaded. In other words, a South African Citizen will have different FICA requirements to a Close Corporation.

Requesting FICA Documents



When the party clicks on the ”Begin Upload” 
link, they are prompted to select the type of 
document they are uploading. 

For example, if they are uploading a Proof of 
Address, the following options will appear 
for them to choose from.

Requesting FICA Documents



Specific guidelines are given on documents. 
For example, “Document must have been 
issued within the last 3 months” is a guideline 
for an address document.

Requesting FICA Documents



Once all required actions have been 
completed, the party can log out.

If the party needs to return, they can 
follow the link in the email invitation

Requesting FICA Documents



Once the party has uploaded their FICA documents, nCino KYC automatically validates these documents in the 
background and compares them to 3rd party data sources.

Documents that do not pass the analysis are rejected back to 
the party who can then upload alternative documents. 

Once document validation is complete, the person in your 
firm who is assigned to receive notifications from nCino KYC, 
will get an email advising them that the application is ready 
for review. 

They can log directly into nCino KYC by clicking on the link in 
the email, and proceed to approve the documents and the 
application.

Approving FICA Documents



Complete your screening and risk rating within nCino KYC by working from top to bottom through the tabs. 

Perform the rest of the FICA process



Reviewing Information 
in Lexpro



Reviewing Information

• The Status column will display the progress of the review 
process

• A risk rating will be displayed once the Risk Rating 
has been completed in nCino KYC

• The FICA report will then be available under PDF 
Report Summaries.

• A FICA report has been 
added under Firm 
Functions ->Report 
& Search



Reviewing Information

• You can choose between different 
Lexpro statuses

Every client’s FICA status will be displayed 
on their dashboard



Contact Us

Email 
kycafrica.sales@ncino.com

Visit 
kycafrica.ncino.com

Email 
info@lexpro.co.za

Visit 
lexpro.co.za

mailto:kycafrica.sales@ncino.co.za

