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As criminals evolve and get smarter in their ways to deceive businesses, you should constantly 
be working to mitigate any risk of working with criminals. This is why nCino KYC has added 
biometric and facial authentication and verification to our FICA software. By validating data 
through a secure triangulated authentication process, it proves that a person is real and 
transacting in the present moment. 
 

An introduction to nCino KYC’s fully digital biometric liveness, facial 
verification, and validation of identity solution

How to compliantly onboard your customer faster than before:

Criminals might be smart, but 
our tech is smarter.

Digital biometric liveness verification 
ensures that the person undergoing 
verification is alive and that the selfie 
captured matches their identity 
documentation and the record at 
Home Affairs.
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Report

Name and Surname

Tony Stark
Exact Match

ID Number

7612238413087
Exact Match

Status

Alive

DHA Photo Match

Additional Details

Initials:

Document Type:

Document Country Code:

Passport Number:

Birth Place Country Code:

ID Issue Date:

Date of Marriage:

Marital Status:

Unknown

RSA ID

Unknown

Unknown

South Africa

2001 11 09

2006 02 08

Married

Liveness F R Score:

Activated:

Smart Card Issued:

On H A N I S:

On N P R:

I D N Blocked: 

Taxonomy Passed:

Report Reference Number:

63.702

No

Yes

Yes

Yes

No

Yes
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The conglomerate, which includes far-right-leaning print and television news, entertainment studios, and parks/cruises divisions, is publicly traded on...
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Smart FICA  
Onboarding
 
– that’s easy on customers 
and frustrating for criminals 



FICA Compliant  
Onboarding
-that’s easy on customers  
& frustrating for criminals

Our platform verifies the result with the data and 
Identity Document stored at the Department of 
Home Affairs, creating a triangulation of trust.  

We generate a report inside our software  
for the officer to review. 

Once your clients have been invited to self-
onboard, they will be prompted to upload ID 
documentation and to take a selfie. Step 1 
involves using the selfie and 3D facial 
recognition to prove biometric liveness. 

Step 1: Simple & Easy Self-Onboarding 

Step 3: Verify Result - the triangle of trust!

Step 4: Review Report

Next, we extract an image from the Identity 
Document captured and then compare it with 
the selfie captured during liveness. We will 
then compare these images to the photo on 
the identity document stored at Home Affairs. 
Facial recognition technology, powered by 
iiDENTIFii, is used to verify that they match.

Step 2: Liveness, Biometric Verification  
& Photo Matching

2

Application Form

9:41

First Name*First Name*

Last Name*Last Name*

ID Number*ID Number*

Address*Address*

Submit

9:41

Enter the One Time Pin

Continue
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Hi Tony Stark

Profile Details 

Biometric Verification

Documents & Forms

Relationship Builder

9:41

Partnered with

Liveness Validation

Follow these simple steps to successfully scan your face.

1

Prepare

Position your face at the centre 
of the frame.

2

Capture

Hold still while the screen 
flashes and scans your face. 

How to ensure a successful face scan

Do

Remove hats, scarves, glasses or any 
hair covering your face. 



Keep your head steady.

Dont

Ensure that your entire face is in the 
frame and that nothing is being cut 
off. 

Let’s Begin

The smartest and quickest way to perform KYC:
Faster onboarding and verification time – verification happens instantly
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